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Rapid Other Pathway

Call the Common Access Point on 01656 642279
Or Fax a referral to the Common Access Point on 01656 815074
Mon-Fri 0830 — 1630hrs

Who can refer? Anyone — Patients can self refer, relatives & friends as well as carers and Healthcare Professionals (although this
guide is intended for Healthcare Professionals).

Who holds clinical responsibility when ACT is involved? Ongoing medical care should by default be provided by the patient’s
GP. If an acute clinical problem presents, the ACT will discuss with the GP if they want ACT to manage said problem or even
temporarily take over care entirely (i.e. swap to Rapid Medical pathway).

What do | do to refer? Call or send/fax a referral to the Common Access Point (CAP). CRT has a number of teams that can
respond to patients depending on their needs. Our Multi-professional CAP team will ensure all referrals get to the most
appropriate team so please ensure your referral has enough detail to let them make that decision swiftly. Please see below to
see what level of need would necessitate result in an ACT response under the Rapid Other Pathway.
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Making a referral to ACT using Rapid Other Pathway

Secondary Care Referrals Primary Care / Community Referrals
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